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NOVA WELCOMES NEW
DIRECTOR OF FORENSIC & CRISIS RESPONSE SERVICES

Melany Nelson brings with her both experience & dedication to serving
victims of crime

(BUCKS COUNTY, Pa.) NOVA, the leading non-profit organization in Bucks County
supporting victims of serious crime, is pleased to welcome Melany Nelson as the
organization’s new Director of Forensic and Crisis Response Services. Nelson is no
stranger to NOVA, as she has been a member ofthe Keystone Crisis Intervention Team
(KCIT), which supports crime victims and communities in Pennsylvania in their recovery

from traumatic events, since 2015.

"NO VA strives to be a hopeful light for individuals healing from serious crimes and for
the greater community as it works to end patterns of violence,” said Nelson. “Tam
looking forward to working with the NO VA family to serve those affected by crime in
Bucks County and throughout Pennsylvania."
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For Nelson, working in victims’advocacy is a family affair. She worked from 2005 to
2012 with her mother, Patricia A. Payne, who served as the Executive Director for
Northwest Victim Services in Philadelphia. Nelson also served as the Executive Director
for the same organization from 2014 to 2022, where she provided services to crime
victims such as filing victim compensation claims, offering court accompaniment and
providing services to victims while they were in the hospital. In 2022, Nelson joined the
C.A.RE.S. (Crisis Assistance, Response and Engagement for Survivors) Team at the
Philadelphia District Attorney's Office as the Director. C.A.RE.S provides peer crisis
responders to families ofhomicide victims. She brings to NO VA almost 20 years of
experience in the field of victims’advocacy and a dedication to helping crime victims

achieve the justice they deserve.

“Melany brings a vast amount ofexperience in victim services to her new role with
NOVA, from working directly with victims ofcrime to developing policy,” said Penny
Ettinger, Executive Director, NOVA. “Iam overjoyed, as is our entire organization, that
Melany has joined the NOVA team. We look forward to advancing our forensic and crisis
services under her leadership.”
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About NOVA

NO VA supports, counsels and empowers victims of sexual assault and other serious
crimes in Bucks County and works to prevent and eliminate violence in society through
advocacy, training, community education and prevention programs. Founded in 1974,
NOVA s anon-profit 501(c)(3), community-based organization operating out ofthree
offices in Fairless Hills, Jamison and Perkasie. Services are made possible through the
financial support of federal, state and local government grants and contracts,
corporations, foundations and private donations. All contributions are tax deductible to

the extent provided by law. For more information, visit www.NO VABucks.org.
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Editor’s Note: Interviews are available with NO VA staff. To schedule an interview,
please contact Debbie Goetz at dgoetz@dgmediaconnections.com or215-630-
5408.

Image Melany Nelson.jpg and caption courtesy of NOVA:
Melany Nelson has joined NO VA as the organizations new Director of Forensic and

Crisis Response. Amember of NOVA’s Keystone Crisis Intervention Team (KCIT) since
2015, Nelson has worked for Northwest Victim Services in Philadelphia and the
C.A.RE.S. Team at the Philadelphia District Attorney's Office. She brings to NO VA
almost 20 years of experience in the field of victims’advocacy and a dedication to
helping crime victims achieve the justice they deserve.
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