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NO VA WELCOMES NEW  
DIRECTOR O F FORENSIC & CRISIS RESPO NSE SERVICES  

 

Me lany Nelson b rings with her both exp erience  & ded ication to se rving  
victims of crime 

 
(BUCKS CO UNTY, Pa .) NO VA, the  le ad ing  non-p rofit o rg anization in Bucks County 

sup p orting  victims of se rious crime , is p le ase d  to  we lcome  Me lany Ne lson as the  

org anization’s ne w Dire ctor of Fore nsic and  Crisis Re sp onse  Se rvice s. Ne lson is no  

strang e r to  NO VA, as she  has b e e n a me mb e r of the  Ke ystone  Crisis Inte rve ntion Te am 

(KCIT), which sup p orts crime  victims and  communitie s in Pe nnsylvania in the ir re cove ry 

from traumatic e ve nts, since  2015.   

 
"NO VA strive s to  b e  a hop e ful lig ht for ind ivid uals he aling  from se rious crime s and  for 

the  g re ate r community as it works to  e nd  p atte rns of vio le nce ,” said  Ne lson. “I am 

looking  forward  to  working  with the  NO VA family to  se rve  those  affe cte d  b y crime  in 

Bucks County and  throug hout Pe nnsylvania." 

-more - 
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-continue d - 
 

For Ne lson, working  in victims’ ad vocacy is a family affair.  She  worke d  from 2005 to  

2012 with he r mothe r, Patricia A. Payne , who se rve d  as the  Exe cutive  Dire ctor for 

Northwe st Victim Se rvice s in Philad e lp hia. Ne lson also  se rve d  as the  Exe cutive  Dire ctor 

for the  same  org anization from 2014 to  2022, whe re  she  p rovid e d  se rvice s to  crime  

victims such as filing  victim comp e nsation claims, offe ring  court accomp anime nt and  

p rovid ing  se rvice s to  victims while  the y we re  in the  hosp ital. In 2022, Ne lson jo ine d  the  

C.A.R.E.S. (Crisis Assistance , Re sp onse  and  Eng ag e me nt for Survivors) Te am at the  

Philad e lp hia District Attorne y's O ffice  as the  Dire ctor.  C.A.R.E.S p rovid e s p e e r crisis 

re sp ond e rs to  familie s of homicid e  victims.  She  b ring s to  NO VA almost 20 ye ars of 

e xp e rie nce  in the  fie ld  of victims’ ad vocacy and  a d e d ication to  he lp ing  crime  victims 

achie ve  the  justice  the y d e se rve . 
 

“Me lany b ring s a vast amount of e xp e rie nce  in victim se rvice s to  he r ne w ro le  with 

NO VA, from working  d ire ctly with victims of crime  to  d e ve lop ing  p olicy,” said  Pe nny 

Etting e r, Exe cutive  Dire ctor, NO VA. “I am ove rjoye d , as is our e ntire  org anization, that 

Me lany has jo ine d  the  NO VA te am. We  look forward  to  ad vancing  our fore nsic and  crisis 

se rvice s und e r he r le ad e rship .”  

###  
 
 

-more - 
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Ab o ut NO VA 
NO VA sup p orts, counse ls and  e mp owe rs victims of se xual assault and  o the r se rious 
crime s in Bucks County and  works to  p re ve nt and  e liminate  vio le nce  in socie ty throug h 
ad vocacy, training , community e d ucation and  p re ve ntion p rog rams. Found e d  in 1974, 
NO VA is a non-p rofit 501(c)(3), community-b ase d  org anization op e rating  out of thre e  
office s in Fairle ss Hills, Jamison and  Pe rkasie . Se rvice s are  mad e  p ossib le  throug h the  
financial sup p ort o f fed e ral, state  and  local g ove rnme nt g rants and  contracts, 
corp orations, found ations and  p rivate  d onations. All contrib utions are  tax d e d uctib le  to  
the  e xte nt p rovid e d  b y law. For more  information, visit www.NO VABucks.org . 

###  
 
Ed ito r’s No te : In te rvie w s a re  a va ila b le  w ith  NO VA sta ff. To  sche d ule  an  in te rvie w , 
p le a se  co n ta ct  De b b ie  Go e tz a t  d g o e tz@d g m e d ia co nne ctio ns.co m  o r 2 1 5 -6 3 0 -
5 4 0 8 . 
 
Im a g e  Me lany Ne lso n .jp g  and  ca p tion  co urte sy o f NO VA: 
Me lany Ne lson has jo ine d  NO VA as the  org anizations ne w Dire ctor of Fore nsic and  
Crisis Re sp onse . A me mb e r of NO VA’s Ke ystone  Crisis Inte rve ntion Te am (KCIT) since  
2015, Ne lson has worke d  for Northwe st Victim Se rvice s in Philad e lp hia and  the  
C.A.R.E.S. Te am at the  Philad e lp hia District Attorne y's O ffice . She  b ring s to  NO VA 
almost 20 ye ars of e xp e rie nce  in the  fie ld  of victims’ ad vocacy and  a d e d ication to  
he lp ing  crime  victims achie ve  the  justice  the y d e se rve .  
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